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Article 1  
To protect students’ rights in learning, living, and receiving education, and to promote 
campus harmony, National Chiao Tung University (hereafter, the University) sets up 
the following “Students’ Grievance and Review Procedures” (hereafter, the 
Procedures), in accordance with Paragraph 4 of Article 33 of the University Act, and 
Article 26 of the University’s Organization Regulations. 

Article 2 
Students, the Student Unions, and other autonomous student organization(s) 
(hereinafter as “the complainant(s)”) may, in accordance with the Procedures, file 
grievance against the University’s disciplinary actions, the like resolutions or decisions, 
that are deemed to be illegal or inappropriate as to infringe on the complainant’s rights 
or interests. 
 
The term “students” in the previous Paragraph refers to students who were enrolled at 
the University at the time of the incident in question. 
 
Students with special education needs, their guardians, or legal representatives may file 
a grievance to the University for any perceived encroachment to their rights of learning, 
guidance and counseling, support and service, or studies pursuant to the “Regulations 
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Regarding Grievance Issues for Special Education Students.” Matters unspecified in 
the aforementioned “Regulations Regarding Grievance Issues for Special Education 
Students” shall be subject to relevant provisions in the University’s “Guidelines for the 
Establishment of Student’s Grievance and Review Committee” and “Students’ 
Grievance and Review Procedures.” 

Article 3 
To handle the petition filed by a complainant, the University shall set up a Students’ 
Grievance Review Committee (hereafter, the Committee) to review the petition. The 
Secretariat is the responsible party to run the supportive administrative works. 

Article 4 
The petition for the same grievance can only be filed just once to this Committee by 
the same complainant. 

Article 5  
Students, the Student Unions, and other autonomous student organization(s), that are 
dissatisfied with the disciplinary actions, the like actions, or measures and resolutions 
against them issued by the University, should file their grievance at this Committee 
within thirty (30) days upon their receipt of, or the imposition on them, the said actions, 
measures or resolutions. 
 
In the event in which a natural disaster or an incident not attributable to the 
complainant should cause a delay in filing a grievance, he or she may submit, within 
ten (10) days after the said disaster or incident is over, a written explanation to the 
Committee to file the grievance. However, grievances that have spanned more than 
one year in length can no longer be filed. 

Article 6 
In the written petition, the following information should be specified: the 
complainant’s name, student’s ID number, department/institute, and mailing address. 
Likewise to the facts and reasons of grievance, and the anticipated remedies (see 
Appendix for the petition form). Related documents and evidence should also be 
enclosed. 

Article 7  
The Committee shall finish the review process within thirty (30) days after the day the 
grievance petition is received. This period may be extended if necessary, for which the 
complainant shall be notified. The extension can only be made once, not exceeding a 
span of a two-month period, but shall not be granted if the grievance involves such 
penalties as termination of studies and expulsion. 
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If the grievance petition fails to conform to regulations but is still amendable, the 
Committee shall request the complainant to amend it within seven (7) days. The period 
granted for such an amendment shall be excluded from the overall reviewing period. 

Article 8  
In reviewing a grievance petition, the Committee may, as per the approval of the 
Committee meeting, form an investigative team to probe the petition. This team is, in 
principle, comprised of three (3) to five (5) members.  

Article 9 
After the grievance is filed, the complainant may withdraw it before the written review 
of the Committee reaches the complainant. 

Article 10  
After a grievance is filed, should the complainant also file a legal appeal or enter 
litigation over his/her grievance or related matters, he or she shall promptly inform the 
University in writing, which shall in turn notify the Committee. 
 
Once the Committee is so notified in words or by way of the administrative channel, 
the review process shall be suspended, for which the complainant shall be informed. 
Once the grounds for suspension terminate, the review shall continue upon the 
complainant’s written request or the Committee’s knowledge of the matter, for which 
the complainant shall also be informed. Should the review decision, in part or in whole, 
be based upon whether the legal status of the appeal process or litigation can be 
sustained as such, the Committee shall suspend its review till the said appeal process or 
litigation terminates, and inform the complainant thus in writing. Once the grounds for 
suspension have terminated, the review shall continue, and the complainant shall 
likewise be informed in writing. 
 
Both paragraphs above do not apply to the grievance petitions that involve termination 
of studies, expulsion, or the like penalties. 

Article 11 
The review of the grievances shall, in principle, proceed in closed sessions.  

 
The Committee may request the presence of the complainant, the representative of the 
responding unit(s), and the party (ies) concerned for a testimony or an expression of 
views. 

Article 12  
The Committee’s decisions, voting results, and individual opinions of the members 
shall all remain confidential. 
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Article 13  
Before the grievance against termination of studies, expulsion, or the like penalties are 
reviewed with a decision reached by the Committee, the University shall allow the 
student complainant, by way of administrative power or upon his or her written request, 
to continue with his or her schooling. 

 
Should the student complainant’s make the above written request, the University shall 
seek the Committee’s opinion, weigh in on his or her living and learning conditions, 
make a reply to him or her in writing within seven (7) days, and specify therein the 
rights and duty pertaining to the complainant’s status as student. 

Article 14 
Aside from being conferred a degree certificate, the student who continues with his or 
her schooling under Article 13 above shall enjoy the same status as other enrolled 
students in terms of class enrollment, evaluation, awards and penalties. 

Article 15  
A written review shall contain the main body, facts, and grounds, etc. A written review 
that needs only to contain the main body and grounds shall also be prepared for the 
grievance that does not merit consideration. 

 
The latter review above shall also note, in accordance with Paragraph 1 of Article 18 
or Article 19, the relief measures the complainant can take, should he or she is 
dissatisfied with the decision reached in the review. 

Article 16 
After it is undersigned by the Committee chair and authorized by the University 
President, the written review decision shall reach the complainant and the responding 
unit(s). 

 
When the written review decision is submitted to the President for authorization, the 
Committee shall also notify the original disciplinary, policy-making, or 
decision-making unit(s) involved as the responding unit(s). Should the unit(s) believe 
that the request made in the review is in conflict with extant regulations or can hardly 
be met, the said unit(s) shall specify in writing the concrete facts and grounds thereof 
and submit a statement to the President, with its carbon copy forwarded to the 
Committee. If the President concurs, the Committee shall reconvene for an additional 
review (limited to only once). 

Article 17 
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The decision reached in the written review shall, upon authorization, be followed and 
executed by the University. 

 
In the cases in which termination of studies, expulsion, and the like penalties are 
sustained by the Committee in its review, the stipulations below shall be followed: 
(1) The last day of degree completion noted in the certificate shall be the one on which 

the original disciplinary action takes effect. 
(2) A certificate of course credits may be issued for the credit hours earned during the 

period in which the grievance is reviewed.  
(3) “The Draftee Roster of Outgoing Male Students: Termination of Grounds for 

Deferment in Military Service” shall be submitted to the military authorities within 
thirty (30) days after the Committee’s review is finalized. 

(4) Fee and tuition reimbursement shall proceed in accordance with Article 8 of the 
“Measures for Fee Collection from College and University Students,” and Article 
15 of the “Measures for the Collection of College and University Tuition and 
Fees.”  

Article 18  
If dissatisfied with the Committee’s review that sustains the administrative action 
against the complainant, he or she may submit through the University an appeal letter, 
to be enclosed with the Committee’s review, to the Ministry of Education (hereafter, 
the MOE) for an appeal. 

 
Upon the receipt of the abovementioned appeal letter, the University shall promptly 
submit a written defense, enclosed with related documents, to the MOE. 

 
Should the complainant bypass the relief measures available in the University’s 
grievance procedures but file his or her grievance directly at the MOE over the 
University’s administrative action against him or her, the petition shall be transferred 
back to the University by the MOE and handled in accordance with the Students’ 
Grievance and Review Procedures of the University. 

 Article 19 
If dissatisfied with the Committee’s review on the penalties, resolutions, or decisions 
(other than the administrative actions), the complainant may seek relief by entering 
litigation as per the nature of grievance and the applicable law. 

Article 20 
After the review decision,the appeal process or governmental proceedings have 
overruled the University’s action that causes the student complainant’s termination of 
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studies, expulsion, or the like penalties, the University shall offer assistance to his or 
her reenrollment, should he or she fail to do so in a timely manner due to special 
circumstances. For a draftee already enlisted in the military service, his student status 
shall be reserved. And the University shall take the initiative to assist him to reenroll 
after he is discharged. Before his reenrollment, a leave of absence shall be officially 
granted. 

Article 21 
As these Procedures concern how students can seek relief once their rights are 
infringed, the Procedures should be included in the Student Handbook and widely 
propagated, so to make the students aware of the system of filing a grievance.  

 
Students’ grievances against sexual assault or sexual harassment on campus, if subject 
to the investigation of Article 28.2 of the “Gender Equality Education Act,” shall be 
handled in accordance with the said Act. 

Article 22  
These Procedures are approved by the University Affairs meeting and take effect upon 
the authorization by the MOE, likewise to the revisions and amendments. 

 
(Should there be any discrepancy in the English translation above, the Chinese text shall govern.) 
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