
we provide notice to users 
Many government requests we receive contain demands to withhold notice from users that carry 
no legal weight. We actively disregard these non-binding demands. Our goal is to give users the 
information they need to seek legal advice before their records are disclosed. As stated in our 
privacy policy, we provide advance notice to affected users unless prohibited by a court order or 
where we decide delayed notice is appropriate based on clear criteria.  

legal process 

US subpoenas: Subpoenas are investigatory tools that state and federal governments can usually 
issue without judicial oversight. reddit requires a subpoena if a government wants reddit to share 
subscriber information, which includes IP addresses, the date that an account was created and e-
mail addresses. Note: Other than the IP address used to register an account, we retain user IP 
addresses for no longer than 90 days. 

US search warrants:  A search warrant issued under state or federal law requires approval by a 
judge. reddit requires a search warrant based on probable cause to disclose user content 
information, which includes private messages and posts/comments that have been deleted or 
otherwise hidden from public view. 

emergency requests 
reddit may produce information in certain emergency circumstances when we believe it's 
necessary to prevent imminent and serious bodily harm to a person. When notified of an 
emergency situation by law enforcement, we require that they provide as much information as 
possible and certify the request in writing. 

international requests 
reddit is a US-based company. As such, we will not turn over user information in response to a 
formal request by a non-US government unless a US court requires it. 

US civil subpoenas 
Unless prohibited by court order, reddit will inform users of state and federal civil subpoenas for 
their information and provide an opportunity to challenge them before we disclose any 
information.  

national security requests 
As of January 29, 2015, reddit has never received a National Security Letter, an order under the 
Foreign Intelligence Surveillance Act, or any other classified request for user information. If we 
ever receive such a request, we would seek to let the public know it existed.  

reddit supports reform of government surveillance programs and joined 86 other groups by 
signing an open letter to Congress in 2013. 

January to December 2014

U S E R  I N F O  R E Q U E S T S

Category # of requests # of user accounts 
named in requests

# of requests with 
legally binding 

gag orders

# of requests 
where some info 

was disclosed

% of requests where 
some user info was 

disclosed

US subpoenas 29 30 6 17 59%

US search warrants 8 12 7 7 88%

International requests 5 5 n/a 0 0%

US emergency requests 7 7 n/a 4 57%

US civil subpoenas 6 24 0 4 67%

Total 55 78 13 32 58%
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reddit  t ransparency report:   
requests for  user information and for 

removal  of  content

R E M O VA L  R E Q U E S T S

Category # of requests # of requests where user 
content was removed

% of requests where user 
content was removed

copyright 176 66 38%

trademark 9 2 22%

other removal requests 33 0 0%

Total 218 68 31%
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requests for removal of user information

At reddit, we believe transparency about our privacy practices encourages trust and more user 
expression. Here is our first transparency report, covering the requests for user information and 
requests for content removal we received in 2014. 

requests for user information 
In 2014, we received 55 requests for user information (including account registration data, log 
data, and content uploaded by users) from outside parties. We take all requests for the disclosure 
of user information seriously. When we receive a request, we make sure it is legitimate and not 
overbroad, and we provide advance notice to affected users unless prohibited by a court order 
or where we decide delayed notice is appropriate based on clear criteria described in our 
privacy policy.

we received many illegitimate takedowns 
• We received many copyright takedown requests for entire subreddits. We (and the DMCA) 

require specific identification of allegedly infringing content, not broad demands to delete 
entire reddit communities.  

• A significant percentage of the copyright takedown requests we received were for user-
submitted URLs that link to content hosted on other websites. Because links do not generally 
infringe copyright, we exercise extra scrutiny in assessing takedowns for links.  

• We also received many requests for the removal of user-generated content unrelated to 
claimed copyright or trademark infringement (see “other removal requests” below). Many of 
these requests involve claims of alleged defamation. We did not remove any content in 
response to these requests.

We are committed to providing an open platform for user discussion on reddit. We regularly 
receive notices demanding the removal of user-submitted content from our site due to alleged 
violations of copyright, trademark, or other laws.  

January 29, 2015

in 2014, reddit produced user information for: 
• 58% of all government & civil requests 
• 64% of all US state & federal government 

requests 

other highlights 
• We received requests from state and local 

government agencies in 15 different US 
states. 

• 30% of the civil and US federal or state 
government requests we received included a 
court order prohibiting us from notifying 
users. 

• In 2014, we successfully fought back against 
two civil subpoenas that sought to unmask 
more than a dozen anonymous users.

how we handle requests for the removal of 
user content 
• As with law enforcement requests, real 

humans examine each and every content 
removal request we receive. 

• We rejected many copyright takedown 
requests because they did not include the  
information required by the Digital 
Millennium Copyright Act (DMCA). 

government content removal requests 
reddit did not receive any US federal or state 
government requests for the removal of 
content in 2014. 

https://www.reddit.com/help/privacypolicy#p_16
https://www.eff.org/deeplinks/2013/06/86-civil-liberties-groups-and-internet-companies-demand-end-nsa-spying
https://www.reddit.com/help/privacypolicy#p_16
https://www.reddit.com/help/privacypolicy#p_16
https://www.reddit.com/help/privacypolicy#p_16
https://www.eff.org/deeplinks/2013/06/86-civil-liberties-groups-and-internet-companies-demand-end-nsa-spying

